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Introduction

The program down340 for customers can be used to send serial commands to the instrument or to
make screen shots of the display (options: PRS Screen Grabber activated).

It is not necessary to install the program.

Copy the directory Down340Customer with all files on a portable memory or on your PC. This
could e.g. be a directory for portable programs, which need not to be installed:

D:\PrgPortable\Down340Customer

I [~ Application Toals Down340Customer = B
“ Home Share View Manage 6
® -1 » ThisPC » NewVolume (D:) » PrgPortable » Down340Customer v & | | Search Down340Customer P
% Favorites Name Date modified Type Size
I Desktop Application notes File folder
i Downloads %] cometi32.0ex ActiveX control 596 KB
] Recent places %] comdig3Z.ocx ActiveX cantrol 150 KB
& Down3dd.exe Application 448 KB
18 This PC i Down340.ini Configuration sett... 2B
ju Desktop ] Down340COMAliasini Configuration sett... 1KB
£| Documents i) Down340FarmPosini Configuration sett... 1KB
i Downloads ] Down340Par_CS.ini Configuration sett... 7KB
i Music ] Down340Par_Gen.ini Configuration sett... 7KB
£ Pictures i Down340Par_Kom.ini Configuration sett... 43KB
Videos i Down340Par_Pcs.ini Configuration sett... 2B
4 Local Disk (C)) £ Down340Par_Prs.ini Configuration sett... 36 KB
a New Volume (D) £ Down340Par_Prs400.ini Configuration sett... 43KB
¥ RO_DATA (\\mte.chishared) (Q:) | Down340Par_Ptt.ini Configuration sett... 6KB
S data (\\mte.chishared) (V:) 4| Down340Par_Pws.ini Configuration sett... 14 KB
S CANONSCAN (\\FI3MTEDT) (W) £ Down340Par_Pws33.ini Configuration sett... 17KB
i Down340Par_Ssi.ini Configuration sett... 1KB
€ Network [ mMscommaz.ocK ActiveX control 102 KB
] mavisvme0.dil Application extens 1354 KB
2] MswINSCK.OCX ActiveX control 122 KB
[ Readmet Text Document 1KB
2litems 1 item selected 443 K8 =

Double click on down340.exe to start the program directly from here.

Use the right mouse key over the file down340.exe and select create shortcut to create a short
cut, which you can copy to the desktop for direct access to the program.

Down340

Note: If you use Windows 7 or 8 operating system, it can be
that you get an error message at first double click on
Down340.exe.

In this case follow the instructions in section 4. Trouble
shooting at registration problems of *.ocx components to
correctly register these components.

&% Compenent MSCOMM32.0CX or one of its dependencies not
R corectly registered: a file is missing or invalid
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1. Serial Communication via RS232 or USB (virtual COM port)

Select correct COM Settings (example: COM4 19200,N,8,1)

COM port number (COM): 4

Baud rate (Baud): 19200
No parity (Par): N
Number of bits (Bits): 8

Number of stop bits (Stp): ' 1

The command line at the bottom can now be used to send commands to the device, e.g. VER
to get version information of the device.

& Downloader COM4 19200,N,8,1
Filename COk Settings
=Y - EBaud COM Bits Par
Se = Coandon | O c8||[CE
~ 115200 | | 2 CF|CM
C1EF 76800 | | 3 g N
3 P  G7e00 | | % 4 5|0
erflogs 38400 | |5 = =
(3 PraDat 19200 | § &
(L2 Program Files " 9800 7 2
[C2) Program Files [=8¢ f": 4300 ff: g
[ sources ~ 12388 ~ ?EI [
[ TEMP RO ~ 11 || RTS Activated
[ User v 200 ~ 12 | [ DTR hctivated
“Hide |
Loa [~ t ™ & | via TCP|[192168.2100 = |[12345 +|

UER1=PUW52_3genX H#51965{CR>
UER2=U1.88<CR>

UER3=-<CR>
UER4=18.12.2813<CR>

VER ﬂ l;
\1.27 BOOD3

Ende | Options START |
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2. Communication via Ethernet connection

Click the button via TCP to change from serial RS232 to Ethernet communication.

Down340

Note: If you use Windows 7 or 8 operating system, it can be

g mmearer s that you get an error message at first click on via TCP button.

Component MSWINSCK.OCX' or one of its dependencies not correctly
registered: s missing or invalid

In this case follow the instructions in chapter 4. Trouble
shooting at registration problems of *.ocx components to
correctly register these components.

Enter IP address and port number (UDP or TCP) of your device.

Example PWS3.3
IP: 166.166.1.9
TCP: 49152

Reference Power Quality @ Data Base

%DHCF
=]

sk [166.166, 1 207 ...[166.166] 1 | 209

Sek:| [166.166] 1 | 97

sk [255.255.255] 0

(Cwf| [255.255/255] 0
Py | UDP:| 12345 = TCP:[ 49152

3

MAC PRf58:P0:R1Ab

[ ~EEy Tetnma | t=2.8s | 1.8GB [ 16:59:14
FrY oy = | e — 29.18.2012

/=

Down340 for customer - Ethernet settings
Enter IP and TCP values of the device in the
fields after the button via TCP.

If the settings are correct, the background of the
fields becomes green.

x4

YShowYIl
Loa [~ t ™ A o [ vatce | [ |
[

UER1=PWS3.3 H37522<{CR>
UER2=U2 . 84<CR>
UER3=ACO<GR>
UER4=19_09_20812<CR>

Jal 0
[ |2

| Y1.26 BOOO3

Ende | Optians | STAET |

The command line at the bottom can now be used to send commands to the device, e.g. VER

to get version information of the device.

Press via TCP button once again to get back to RS232 serial communication.
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3. Make a picture of the actual display content of the device

Click on the black arrow at the right end of the command line

| ad
| x|
[ | ¥1.27 BOOOS

Ende Options | START |

The screen grabber window opens.

3 PRS Screen grabber

Sawve BMP

5 PRS Screen grabber

St Ul Uil 22998 V Ui2: 398.34 V
: U2 229.97 V Us2: 398.32 V
Us: 22995 V Usi: 398.29 V

l1: 5.0018 A ®P1211: 5999 °
I12: 5.0009 A
e Ia: 4.9998 A Pi21a:  0.03 °

s 9. 3000 ° PFa: 0.8636
SR 92 30,00 ° PF2! 0.8629
®s: 30,04 ° PF3: 0.8657

m;'s -—— Puiz: 120.01 ° Pr12: 120.01 °

Pomi 13000 °© o 11997 °

i TEY N . ° I31. i ° Help
9 e :

Ux U_li 300.0 V| Ix |_l§ 12.00 A | .0GB | 16:49:04
Qn|/‘\| i U 0 ¥ i & Bl & |e | e | 16

Us= 3000 WV I3= 12. .01.2014

Grah Sereen Save BMP

Click on Save BMP button to save the picture in *.BMP format.
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4. Trouble shooting at registration problems of *.ocx components

If you use Windows 7 or 8 operating system, it can be, that you get an error message at double
click on Down340.exe

Down340 Down340
Component 'MSCOMM32.0CX' or one of its dependencies not I > | Component 'COMCTL32.0CX' or one of its dependencies not correctly
correctly registered: a file is missing or invalid @7 registered: & file is missing or invalid

or at first click on button via TCP.
Down340

Run-time error ‘339"

i

H
Compoenent 'MSWINSCK.OCX' or one of its dependencies not correctly
registered: a file is missing or invalid

All the files <name>.0CX mentioned in the error messages need to be registered correctly with the
following procedure.
1. Copy the file <name>.0CX (e.g. MSCOMM32.0CX), which you can find in the
Down340Customer directory, to the following directory: C:\Windows\SysWOWG64
You need to be logged in as administrator. Select Continue, if access to folder is denied.

2. Go to C:\Windows\System32 and search for the program cmd.exe. Click with right mouse
button on cmd.exe and select Run as administrator. Confirm the security question with Yes.

3. Write following entry in the command prompt window:

regsvr32.exe %windir%\syswow64\<name>.ocx (example: mscomm32.0cx)

e Administrator: C\Windows\System32\cmd.exe = =

icrosoft Windows [Uersion 6.3.76881
<c) 2813 Hicrosoft Corporation. All rights reserved.

\WINDOWS \system32>regsur32.exe xwindirx\syswowb4 mscomm32.ocx

After pressing ENTER you should receive following message:
RegSvr32

o DlIRegisterServer in
CAWINDOWS\syswowbd\mscomm32.ocx succeeded.




