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Service procedure

Topics

 Service department

 Required information

 Service tool
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After sales service department HYDORCAL
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Main information

 Hydrocal type

 Serial number

 Detailed failure description

 Service data file

Additional information

Required information

 Company name

 End user (operator)

 Installation conditions (Environment) 
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Verry important

The first step in all service cases has to be:

 Do not switch off the device before you readout the service file!

 Please also instruct your customer / operator to act like the same

 If the device was turned off before you made the readout, the 

necessary information will be erased and this makes a detailed fault 

finding impossible!  
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 Portfolio

 Produkt key data 

 Work principle and Technology

 HydroCal-ServiceTool

 Installation & Comissioning
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 1.

 Choose the interface
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 2.

 Enter the IP address

 Enter the Port Number
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 3.

 Press on “Device?” to connect

 Press ok on the appearing window
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 4.

 Enter DGA Results when available

 If not mark them as unknown
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 4.

 Enter DGA Results when available

 If not mark them as unknown
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 5.

 Press “Start”

 Choose a destination on the PC

 Press “Saving” to start the readout
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 6.

 The software downloads the data
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Software

Hydrocal Service Tool 

 Readout of Service Data

 Bootloader update

 Firmware update 

 Parameterization

 DGA Result saving 

Step 7.

 The screen turns green when the

readout were successful 

 A zip file is on the given destination


